
 
 
 
 
 
 
 
 

Increase Efficiency & 
Streamline Operations 

VectorCare’s cloud-based care delivery platform streamlines the 
management of service requests. Instantly schedule services, communicate 
with all members of the care team, and track the status of a request from end 
to end with fully credentialed service providers. No more phone calls, faxes, 
and wasted time. 
 
  
Increase Operational Efficiency 
On average, it takes care team members 30 minutes to schedule each new service 
request. With VectorCare, scheduling a new request takes just 2-3 minutes. Ditch the 
phone & fax machine, and instantly message with all members of the care team to 
communicate about service requests. Improved patient movement means faster bed 
turnaround, less time on task, and more operational efficiency all-around.  
  
The Right Care, at the Right Time 
Set medical necessity parameters for each service, ensuring that staff will only schedule 
services that are medically necessary for patients. Build patient workflows across 
unlimited service levels & types, then use rich data to improve workflows and increase 
value.  
  
Provider Management 
Build healthy networks of local, fully credentialed service providers to perform auxiliary 
healthcare services. Leverage end-to-end transparency and performance metrics to 
ensure accountability.  
 
 
“Saving 15 minutes per request translates to more reliable and timely patient services… 
this system helps us grow operations by providing more services in the same amount of 
time without increasing staff.” 
–Care Technology Partner from California’s largest healthcare provider 
 


